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C. Interview of Karyn H. Rhodes, VP/Director of Hilb Group Human Resources,
Warwick, RI

Ms. Rhodes offered personal information on her background as well as highlights of her
work history and credentlals While she worked for a number of other firms in the

Human Resources area, she was encouraged to start her own firm. Many of her
employees have 25 to 30 years of experience in the HR field. - - —

- Trustee Sapienza inquired about her physical office--
._Providence, RI, area, but they are also opening H}G%S';x' outh Carcling and Newton,———————
MA.

Replying to Mr. Sapienza’s qu
she answered that it depended on the task. She would, however, be-

charge.

Chair Torres noted that this proj ect’s genesis is about 1p16}fce prog* am failures. She — T
was aware of the publicity of the recent € experience
in such cases.
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Ms. Rhodes outlined items that would be reviewed. HR staff’s background and training
are important. The lack of proper training and education often led to decisions that' ;
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not properly handled. Review of current policies and procedires in Stadent:

Handbooks would be done.

She stated that instructions to “go to HR with complaints and fill out forms™ was not

4
appropriate. Reporting “up” is the standard to properly handle such issues. Reviewof -
recordkeeping of complaints should be made.

Ms. Rhodes asked about the n
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Six: Vlce Pre51dent Associat
complaqu of harassment are ins

HR as he also serves as the Colle ege’s Affirmative Action officer.
Mr. Kenyon informed the committee that-we have two Title IX representatives—one is
for students and is the Vice President for Preparedness; Compliance; and Students; the

other is for faculty and staff and is the Vice President of Human Resources and
Affirmative Action. They handle all inquiries for all four sites. -

Chair Torres asked if most firms/mstltutlons separate the HR and A A positions. Ms.- — e
Rhodes rephed that HR doesn’t u y handle AA issues. Affirmative Action plans —~ ~ - -
generally include hiring, promu‘ilon and firing practices. The AA officer often rreports

to the HR Vice President. In her opinion, sexual ha
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