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INTRODUCTION 
 

Competencies for Dental Hygiene Graduates identifies and organizes the knowledge, skills and 
attitudes our graduates must attain for entry into dental hygiene practice in public and private 
settings. 
 
The value of these competencies is related to two areas. First, the competencies define the core 
content of the curriculum.  By stating publicly what graduates must know and be able to do after 
completing our program, we establish a basis for the content of all courses.  The competencies set 
standards for identifying relevant content and provide guidance in making decisions related to our 
educational program.  The degree to which our curriculum is relevant, complete, educationally 
sound, and well organized is a direct reflection of this document. 
 
A second area of which competencies are useful is outcomes assessment. The quality of any 
curriculum must be judged by its results.  By setting forth competencies that a student must 
demonstrate to qualify for graduation and entry into the profession, this document provides a basis 
for establishing measures to evaluate the degree to which a student has acquired and can 
demonstrate the competencies needed to care for individuals and promote the health of the public. 
 
Competencies for Dental Hygiene Graduates should be viewed as dynamic standards that are 
responsive to a clear need for change.  The competencies are intended to serve as a framework for 
the dental hygiene curriculum and require regular review and revision for continual improvement. 
 
Competency as an Educational Concept 
This document has been organized around the concept of “competencies”. The term competent is 
defined as the level of special skill, knowledge and attitudes derived from training and experience.  
Competencies for dental hygiene graduates can be more specifically described by several basic 
characteristics. Competencies are a typical part of the practice of dental hygiene; a combination of 
knowledge, attitude, psychomotor skills, and/or communication skill; and performed at or above an 
acceptable level of defined standards. 
 
ORGANIZATION 
 
Domains 
The general organization of this document (and ultimately the curriculum) is structured from the 
general to the more specific.  Three “Domains” have been identified: Professionalism, Health 
Promotion and Disease Prevention, and Patient Care.  These domains represent broad categories 
of professional activity and concern, which occur in dental hygiene practice.  By design, these 
categories are not related to specific courses within the Dental Hygiene Program because course 
structure does not reflect the scope of a practicing dental hygienist.  The concept of Domains is 
intended to encourage a structure and process in the curriculum that is interdisciplinary, coordinated 
and applicable to practice. 
 



 
Major Competencies  
Within each Domain, “Major Competencies” are identified.  A Major Competency is the ability to 
perform or provide a particular, but complex, task or service.  For example, “the dental hygienist 



 
The competent dental hygienist provides clinical care using contemporary professional knowledge, 
judgment and skills.  The dental hygiene practitioner must be capable of discerning and managing 
ethical issues and problems in the practice of dental hygiene, which occur in a rapidly changing 
environment where therapy and ethical issues are influenced by advances in science and 
technology, regulatory action, economics, social policy, cultural diversity and health care delivery 
systems.  Additionally, as dental hygiene tries to create a unique identity for the profession and 
increase its knowledge base, the dental hygienist must be able to understand and apply diverse 
information to practice in this dynamic environment. 
 
1. Ethics. The new dental hygiene graduate must be able to discern and manage the ethical 
issues of dental hygiene practice in a rapidly changing environment. 
Specifically, the dental hygiene graduate must be able to: 
 
1.1 Articulate ethical principles relevant to dental hygiene and practice with personal and 

professional integrity. 
1.2 Serve all individuals and the community without discrimination. 
1.3 Respect the cultural differences of the population. 
1.4 Provide humane and compassionate care to all patients. 
1.5 Maintain honesty in relationships with patients, colleagues and other professionals 
1.6 Ensure the privacy of the patient during dental hygiene treatment and counseling and maintain 

confidentiality of patient records. 
1.7 





 
The dental hygienist is a licensed preventive oral health professional who provides educational and 
clinical services in the support of optimal oral health.   The dental hygiene process of care applies 
principles from the biomedical, clinical and social sciences to diverse populations of all ages that 
may include the medically compromised, mentally or physically challenged, and socially or 
culturally disadvantaged. 
 
6. Assessment.  The new dental hygiene graduate must be able to systematically collect, 
analyze and accurately record baseline data on the general, oral and psychosocial health 
status of patients using methods consistent with medico legal principles. 
 
Specifically, the dental hygiene graduate must be able to: 
6.1 Obtain, review and update a complete medical, family, psychological, and dental history, 

including assessment of vital signs. 
6.2 Recognize the patient record as a legal document and maintain its accuracy, consistency and   
       confidentiality. 
6.3 Recognize medical conditions that require special precautions or consideration prior to or during  
      dental hygiene treatment. 
6.4 Identify the patient at risk for a medical emergency, take steps to prevent an emergency and be  
       prepared to help manage an emergency should it occur during an appointment. 
6.5 Perform an extraoral and intraoral examination and accurately record the findings. 
6.6 Suggest the need for consult/referral to appropriate health care professionals. 
6.7 Perform an examination of the teeth and accurately record the results. 
6.8 Obtain radiographs of diagnostic quality. 
6.9 Distinguish normal from abnormal radiographic findings and correlate those findings with       
      clinical exam data. 



7.4 Communicate the plan for dental hygiene services to the dentist or other interdisciplinary health 
team members to determine its congruence with the overall plan for systemic and/or oral health 
care. 

7.5 Obtain informed consent from the patient prior to implementing services. 
 
Implementation The new dental hygiene graduate must be able to provide treatment that 
includes preventive and therapeutic services designed to achieve and maintain oral health 
and assist the patient in achieving oral health goals. 

 
Specifically, the dental hygiene graduate must be able to: 
8.1 Use current infection control procedures. 
8.2 Apply basic and advanced principles of dental hygiene instrumentation to remove deposits 

without trauma to hard or soft tissue. 
8.3 Obtain radiographs of diagnostic quality. 
8.4 Control pain and anxiety during treatment through the use of legally accepted clinical 


